LIC. ESTEBAN FIGUEROA

CONTACT

e +34 647 690 596
N estebancfigueroa@gmail.com

éi estebanfigueroa.com

Q@ Barcelona, Espaiia

SKILLS

e Hotel distribution

e Meta-search (ARI, deep links,
price accuracy)

¢ JIRA, QA workflows, incident
and release management

e Frontend: HTML, CSS,
JavaScript, React

e Backend: Node.js, Express

e UX/UI

e Problem solving

e Effective communication

e Teamwork

LANGUAGES

* Espafiol - Native

* Inglés - Professional - B2

PROFILE

| have worked on web development, web applications, optimizing processes, and

resolving incidents in collaboration with multidisciplinary teams. | combine

technical skills, business vision, and a practical approach, with a strong focus on

continuous improvement, UX/UI, and operational efficiency.

EXPERIENCE

Implementation & Support Technician — DerbySoft (Barcelona)
Jul 2025 - present

« Implementation and support of hotel distribution and meta-search integrations

in EMEA and AMER regions
« Analysis of ARI feeds, price accuracy, and availability discrepancies
« Validation of deep links, booking flows, and transaction messages

¢ Incident management and coordination with engineering teams via JIRA

IT Manager — Nest Hostels (Santa Cruz de Tenerife, Espaia)
Aug 2023 - Mar 2025

e End-to-end IT operations management

e Conversion, traffic, and usability KPls monitoring

e Team training and work planning

o UX/Ul redesign of the website

« Execution of digital transformation projects and process automation

e Implementation of PMS, CRM, and online check-in systems

Frontend Developer (Angular) — Minera Exar (Argentina)
Feb 2021 — Nov 2022

« Development of an environmental monitoring dashboard
¢ Implementation of responsive interfaces using HTML, CSS, and JavaScript
o Development with Bootstrap, Angular, and Angular Material

Web Developer — Kamay (Sidney, Australia)
Jan 2021 - May 2021

« Website development and customization with Joomla!!

Web Editor & Digital Content Specialist - El Tribuno (Argentina)
Feb 2014 — Nov 2018

¢ Development of multimedia web applications
« Application of technical SEO best practices
¢ Training journalists in digital publishing

EDUCATION

Bachelor’'s Degree in Communication Sciences
Universidad Nacional de Salta — Mar 2011 — Dec 2016

Professional Full-Stack Developer (MERN)
Universidad Tecnolégica Nacional — Oct 2021 — Apr 2022

Professional Certificate in UX Design
Google — Apr 2022 — May 2023

Executive Program in SME Digitalization
EAE Business School — Mar 2024 - Mar 2025



